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| am pleased to congratulate the Independent Police Complaints Council
on its 10th anniversary of serving the Police Force and the Hong Kong
public.

A statutory body, the Council was created to ensure that each complaint
received would be considered independently and judiciously. Each year,
the Council reviews more than 1000 detailed reports on complaints
submitted by the Complaints Against Police Office. After a careful
review of each investigation's reports, the Council will consider making
recommendations to the Police. Its goal is to enhance the work procedures
of the Police, as well as the public's understanding of police work, while
reducing complaints arising from misunderstandings.

Over the past ten years, the Council's operation has become more efficient
and transparent, making a significant contribution to the handling of
complaints against the Police. For that, | am truly grateful.

| thank the Independent Police Complaints Council for its dedication and
its commitment to Hong Kong. Rest assured, my Government will continue
to support its essential work on behalf of the Police and the people of
Hong Kong.

(Mrs Carrie Lam )

Chief Executive
Hong Kong Special Administrative Region

Independent Police Complaints Council 10th Anniversary Commemorative Brochure 13



14

Message from
the Chief Secretary
for Administration
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Since its establishment in 2009, the Independent Police Complaints Council
(IPCC) has all along steadfastly maintained its independence and upheld
the principles of impartiality and integrity in fulfilling its statutory functions
vigorously. The IPCC has safeguarded unwaveringly the police complaint
system of Hong Kong that is fair, just and accountable, making enormous
contribution to Hong Kong.

Over the years, the IPCC has truly maintained its neutrality and unbiased
position in observing, monitoring and reviewing complaints against the
police in a transparent and efficient manner. In addition to examining
thoroughly investigation reports submitted by the Complaints Against
Police Office of the Hong Kong Police Force, it also offered valuable advice
to improve police practices and procedures through formulating a macro
analysis of complaint cases related to the police, with a view to assisting the
police in enriching their service quality.

In recent years, the Council has stepped up its public education and
promotion efforts and strengthened community engagement to enhance
public understanding of its functions.

| would like to express my warmest appreciation to the IPCC for its
remarkable achievements over the past decade, and look forward to its
continuous contribution to the betterment of Hong Kong in partnership
with the Hong Kong Special Administrative Region Government and alll
quarters of society.

L

( Matthew Cheung Kin-chung )
Chief Secretary for Administration
Hong Kong Special Administrative Region
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The Independent Police Complaints Council (IPCC), since its inception as
a statutory body in 2009, has stood fast to its mission of comprehensively
monitoring and reviewing the handling and investigation of complaints
by the Complaints Against Police Office, and doing so in a fair, just and
impartial manner. Coping with many new challenges brought by the ever
changing and complex social circumstances is no small feat. The IPCC has
been working unswervingly to firmly uphold the principle and mission of
fairness and justice.

The IPCC has to process over one thousand investigation reports
every year. Notwithstanding the heavy workload, over the years the
IPCC has put forward a number of practical recoommendations for
improving Police practices and procedures, based on its exchanges with
various stakeholders and its close scrutiny of complaints. The HKSAR
Government attaches great importance to the work of the IPCC, and will
as always ensure it has adequate resources to discharge its statutory
duties.

The 10th anniversary of the IPCC marks an important milestone. On this
occasion, | would like to extend my heartfelt gratitude to all Members,
Observers and Secretariat staff who have served the IPCC. With
exemplary dedication, they have helped the IPCC fulfill its statutory
functions, while building public confidence in the independence and
integrity of our police complaint system.

(JohnK ClLee)
Secretary for Security
Hong Kong Special Administrative Region
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